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Text with 9-1-1:

For the Deaf, Deaf-Blind,
Hard-of-Hearing and Speech
Impaired
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Important!
Locations in B.C.
where Text with 9-1-1
IS avallable
(E-Comm service area):




/’r £Comm 9-1-1

THE DEAF AND HARD OF Helping to Sav

Important!

* You must have a cellphone that can make voice
calls and send/receive text messages.

* You must pre-register to use Text with 9-1-1
services.

« Text with 9-1-1 is available in English. A French

Interpreter can be contacted by the 9-1-1 operator
If needed.




How to register:

Ask your
cellphone company

(e.g. TELUS, Rogers,

Bell) to make sure
your cellphone can
make voice calls and
send/receive text
messages. This Is
Important.

THE DEAFAND
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Registration

cellphone with your Bell chet civore [l fido @

cellphone company Koodo MTS  torter q/mom

(e.g. TELUS, Rogers, gt E D yan® O

Prepaidcating = Mmoo, 0020 000 T EEEEIE L ROGERS

primus RBC|Talk & Save Rogers

Be”)' Sasklel = Searsconnect Jil”  SimplyConnect

SimplyConnect

 _Ho%X  @pwic Talk & Earn

This Is the website to ol e
register: S it
www.textwith911.ca e



http://www.textwith911.ca/
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 Call 9-1-1 as though you
were making a voice call.

* You must call 9-1-1 first to
connect with a
9-1-1 operator.

* Do not start texting
until you get a text
from the 9-1-1 operator.
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Why do | need to make a voice call?
* Voice calls give 9-1-1
operators important
iInformation like your
cellphone number and

general location.

« Background noises are
also helpful for 9-1-1
operators. slide | 7
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* A9-1-1 operator will send you
a text as soon as they can.
This may take between 45-60

seconoe
techno

* If you c

few minutes, hang up and try
again or seek help from
someone else (e.g. ask

s due to the

ogy.
0 hot get a text after a

someone to call 9-1-1 for you).
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During the 9-1-1 call;  rowse e i

PY Walt fOr the 9_1_1 < Messages 555911 XXXX Contact
operator’'s questions and
answer In text.

9-1-1 Police, Ambulance
or Fire?

For example: For What Ciy?
» Do you need police, fire or
ambulance? Ll
» For what city?

» What is your exact location?
» What is your emergency?
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During the 9-1-1 call: o

* Do not hang up while texting.
« Keep text messages brief and short:
« Spell out words as best you can (e.g. use
“be right back” not "BRB")
* Use words that a 9-1-1 operator would
know
« Stay on the phone with the 9-1-1 operator until
they tell you it's ok to hang up.

slide | 10
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Ending the 9-1-1 call  mowerweriome mesmimmiamon

* When the 9-1-1 operator e
has all the information they |

need, they will text you

1234 main st

what to do and that help is House on
on the way.

Ok thank you

* The 9-1-1 operator will tell e e

you when they are going to
hang up.
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* You will know your 9-1-1 -
-
call is over when you

1234 main st
receive a text that reads
“End Of 9'1'1 Ca”_” House on fire

Go outside and stay away from
the building. Help is on the way

Ok thank you

I'm going to end the 911 call
now.

End of 911 call
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Ending the 9-1-1 call ~ ~one

* If you want to call back because you have
new or more information, call 9-1-1 again and
follow the same steps. You may be texting
with a different 9-1-1 operator so you might
be asked questions you already answered.

slide | 13
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1. Reqister your cellphone with your cellphone
company: www.textwith91ll.ca

2. Locations where Text with 9-1-1 is available
(E-Comm service area).
http://www.ecomm91l.ca/calling-
911/T911system.php

slide | 14
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Important reminders ... Seomm 91l

3. Ask your cellphone company to make sure your

cellphone can make voice calls and send/receive
text messages.

4. Call 9-1-1 as though you were making a voice
call and wait to receive a text message.

5. Answer the 9-1-1 operator’s questions.

slide | 15
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Visit www.textwith911.ca for more information
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